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Tennessen Warning
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 The Minnesota Department of Health is hosting this informational call to inform nurse 
aide training programs and testing sites of processes and updates.

 Your comments, questions and image, which may be private data, may be visible 
during this event. You are not required to provide this data, and there are no 
consequences for declining to do so.

 The informational call may be accessible to anyone who has a business or legal right to 
access it. By participating, you are authorizing the data collected during this 
presentation to be maintained by MDH. MDH will be posting this on YouTube with a 
nonpublic link. The posting will be available for 90 days.

 To opt out of the presentation, please exit now.



Housekeeping
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 Attendees are 
muted. During the Q&A 
portion, please raise your 
hand and we will unmute 
you.
 You can also 

submit comments or 
questions in the chat 
feature.



Agenda
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 CMS 1135 Waiver ended May 11, 2023
 Upcoming test advisory panel (TAP) for skills test
 Implementation of skills
 Mouth Care-Brushing a Resident’s Teeth
 Feeding a Dependent Resident
 Modified Bed Bath- Face and One Arm, Hand and Underarm

 Nurse aide registry modernization project update
 DHS nurse aide scholarship program



CMS 1135 Waiver
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CMS 1135 Waiver End May 11, 2023 

 On October 5, 2022, CMS granted Minnesota an extension to the 
1135 Waiver

Waiver expired as the PHE ended May 11, 2023, per Biden 
administration

 Nurse aides who wish to continue working after the waiver 
expiration must pass the nurse aide exam by September 10, 2023
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QSO-23-13-ALL
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Waiver End Scenarios

Q: Employee hired January 2023. Went on LOA prior to May 11, 2023, will return on 
Sept 15. Has completed NATCEP, has not yet tested. How long will the employee 
have to get on the registry?

A: If the employee was hired during the waiver, they have until 9/10/23 to test and 
become active on the registry.

Q: Employee is hired after Sept 11, and completes NATCEP, after 2 months takes LOA. 
Upon returning to work how long do they have to get on the registry?

A: The PHE ended 5/11/23. Anyone hired after this date will fall under the “4 month 
rule.” The process is returning to “Pre-Covid” guidelines. Refer to pages 8 and 9 of 
the Federal Nurse Aide Training and Competency Evaluation Program Resource 
(state.mn.us)
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https://www.health.state.mn.us/facilities/providers/nursingassistant/docs/trainingresource.pdf


Skills Test Advisory Panel (TAP)
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Skills Test Advisory Panel Planned

 Gov Delivery sent out seeking volunteers to serve on the Skills 
TAP
 Planned for Wednesday, July 19, 9 a.m. – 1 p.m. Central 

Standard Time
 A total of 10-12 volunteers and four alternates will be selected
MDH will seek to ensure representation from a variety of 

professional experts, including representation from diverse 
communities
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Follow up Questions from May NAR Call
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Questions & Answers from May Call

Q: Output states within +/- 30 ml but skills video states +/- 25 ml. Which is 
correct?

A: Output is measured for 2 Headmaster skills- ASSIST RESIDENT WITH THE 
USE OF A BEDPAN, MEASURE AND RECORD URINE OUTPUT WITH HAND 
WASHING and BAG, MEASURE AND RECORD URINE OUTPUT AND REMOVE 
PPE WITH HAND WASHING.

For both skills the correct answer is 25 ml’s. The step states:

Candidate's recorded measurement is within 25ml’s of RN Test Observer's 
reading.
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Questions from May Call

Q: Is it acceptable to wash 4 times using different corners of washcloth, not in 
a triangle? Students are having difficulty holding washcloth in triangle.

A: Headmaster skills requiring a clean portion of the washcloth for each stroke 
for 3 skills- MODIFIED BED BATH –FACE AND ONE ARM, HAND AND 
UNDERARM, PERINEAL CARE FOR A FEMALE RESIDENT WITH HAND WASHING 
and CATHETER CARE FOR A FEMALE RESIDENT WITH HAND WASHING.

Candidates can fold the washcloth as they choose as long as a clean portion is 
used for each stroke. The skill does not specify how the washcloth must be 
folded.
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Questions from May Call

Q: Will there be a time where the knowledge test could be done in Spanish. I 
am seeing more students who speak English but have difficulty with the 
written test or oral test by the way the questions are asked.

A: The state’s contract with Headmaster specifies the knowledge exam is only 
completed in English. Many residents and staff speak English. It is a safety 
factor for staff and residents to communicate clearly.
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Questions from May Call

Q: When a candidate has passed their skills exam but is unable to pass the knowledge test 
after the 4th attempt, what is the rationale behind the candidate having to retake both 
knowledge and skills exam?

A: The state is allowed to set limits on the number of exams taken within a 24-month period 
to be placed on the registry. If a candidate is unable to pass the knowledge exam after 4 
attempts, completion of a training program may increase  comprehension of the material. A 
challenge candidate who is unable to pass the knowledge and skills exam must also 
complete a training program before testing again.

Q: When the pilot ends how do we go about becoming an in facility testing facility?

A: The in-facility pilot is completed. MDH has been working with pilot sites, stake holders 
regarding the next steps. Please watch for MDH communications and website updates of 
how to become a test site this summer. 

15



May Call Question: Bedpan Skill

Q: Candidates are washing resident's hands without gloves on the bedpan skill 
after the resident has wiped themselves. Shouldn’t this be done with gloved 
hands per standard precautions as they are likely to come in contact with body 
fluids?

A: This was reviewed at the initial skills TAP but will be taken into consideration 
during the upcoming TAP session this summer. Skills are written to address 
minimal safe standards. Nurse aides are to follow standards of practice for 
infection control guidelines when working with bodily fluids.
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May Call Question-Position on Side in Bed

Q: With previous test vendor, candidates had to put up the side rail on the 
side of the bed they turned the resident toward. With Headmaster, the RN 
test observer is to stand on the side of the bed for safety. The candidate 
must move the resident over in bed in 3 separate motions. This is being 
done as a one person assist. Why does the RN test observer stand on the 
bedside if this is a one person assist?
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Answer- Position on Side in Bed

A: Headmaster requests the RN Observer to stand on the side of the bed the 
resident  is positioned toward as an additional safety measure for the actor in 
the bed. As in real life scenarios, many LTC beds do not have side rails. 
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Mock Skills
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Mock Skills
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Mouth Care- Brushing 
Resident’s Teeth

 Feeding a Dependent 
Resident  

Modified Bed Bath –Face 
and One Arm, Hand and 
Underarm



Mouth Care - Brushing Resident’s Teeth
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Mock Skills, Page 16
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Feeding a Dependent Resident
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Mock Skills, Page 11
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Additional Key Steps
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Modified Bed Bath–Face and One Arm, Hand and Underarm
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Mock Skills, Page 14
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NAR Modernization Project
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New & Improved Minnesota Nurse Aide Registry

29

MDH is modernizing the Nurse 
Aide Registry and processes

All notices and communications 
from MDH will be sent through 
email and text

 The new application and 
processes will save MDH 
resources



What can Nurse Aides do?
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Update contact 
information, including 
name, address, phone, 
and email

View application status 
and history



What can Nurse Aides do?
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Print nurse aide 
certificate 



What can Nurse Aides do?
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 Submit renewal 
electronically and 
communicate directly 
with MDH staff within 
the application



What can Nurse Aides do?
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 Submit an Interstate 
Endorsement application 
electronically 



Next Steps
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Nurse Aides will be added 
to the registry via 
Headmaster data transfer

Nurse Aides may set up 
their account after MDH 
notifies them they are on 
the registry



How Training and Testing Programs Can Help
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 Programs encourage candidates to 
verify accuracy of name, date of 
birth, SSN, and email

 Remind the candidates to wait to 
create their account until they hear 
from MDH

 Remind candidates they may 
update their employer information 
after they create their account



DHS Resources
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Questions for DHS 

 Do facilities need to reimburse CNAs for expenses immediately 
upon hire or do they have up to 90 days?

 Is there funding available for facilities to reimburse CNAs for 
transportation for class, a pair of shoes and a uniform?
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Resources Available
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NAR Home Page
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Nursing Assistant Registry - MN Dept. of Health (state.mn.us)

https://www.health.state.mn.us/facilities/providers/nursingassistant/index.html


Available to Training and Testing Programs

NAR home page under employer and training program 
resources

Use as reference tool

Federal Nurse Aide Training and Competency Evaluation Program 
Resource (state.mn.us)

NATCEP Survey Worksheet (state.mn.us)

Nurse Aide Competency Test Site Survey Form (state.mn.us)
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https://www.health.state.mn.us/facilities/providers/nursingassistant/docs/trainingresource.pdf
https://www.health.state.mn.us/facilities/providers/nursingassistant/docs/surveyworksheet.pdf
https://www.health.state.mn.us/facilities/providers/nursingassistant/docs/testsiteform.pdf


Summary

1135 waiver, end of 
PHE 5/11/23

TAP

Update of skills

Feeding, mouth care and bed 
bath

NAR modernization project

 DHS nurse aide scholarship 
program
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Future Calls 
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 Next scheduled call is 
August 14

 Check the NAR Calls 
website for call 
details and 
GovDelivery

https://www.health.state.mn.us/facilities/providers/nursingassistant/calls.html


Questions?
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Program Contact Information 

Training Program Questions: 
Health.NAR.coord@state.mn.us

Nursing Assistant Registry Questions: 
Health.FPC-NAR@state.mn.us

NAR Home Page:
https://www.health.state.mn.us/nar

mailto:Health.NAR.coord@state.mn.us
mailto:Health.FPC-NAR@state.mn.us
https://www.health.state.mn.us/nar


Contact Information 

Liz Silkey, Regional Operations Supervisor, 
elizabeth.silkey@state.mn.us

Brenda Fischer, Regional Operations Manager, 
brenda.fischer@state.mn.us

mailto:elizabeth.silkey@state.mn.us
mailto:brenda.fischer@state.mn.us
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