
PROTECTING, MAINTAINING AND IMPROVING THE HEALTH OF ALL MINNESOTANS

Nurse Aide Training Program and Test Site 
Informational Call

Nurse Aide Registry
September 9, 2024



Tennessen Warning
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 The Minnesota Department of Health is hosting this informational call to inform nurse 
aide training programs and testing sites of processes and updates.

 Your comments, questions and image, which may be private data, may be visible 
during this event. You are not required to provide this data, and there are no 
consequences for declining to do so.

 The informational call may be accessible to anyone who has a business or legal right to 
access it. By participating, you are authorizing the data collected during this 
presentation to be maintained by MDH. 

 To opt out of the presentation, please exit now.



Housekeeping

 Attendees are muted. During 
the Q&A portion, please raise 
your hand and we will unmute 
you.

 You can also submit comments 
or questions in the chat 
feature.

 As a reminder, please keep your 
cameras off to ensure adequate 
bandwidth.
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Agenda

 Testing changes
 Feeding skill resumed 8/5/24, 

review testing data
 Nurse aide knowledge test 

passing score 8/5/24
Training program review
 Instructor, other personnel 

requirements, roles and 
responsibilities

Role in TMU
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Agenda, cont

 Test sites
 Required supplies
 Role in TMU

Nurse Aide Training and 
Competency Exam
Testing time frame
Challenge testing

Review of F728-Facility hiring 
and use of nurse aide
Questions from August call
Second quarter testing data
Resources
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Testing Changes
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Feeding a Dependent Resident
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Candidate Handbook, Effective August 5th
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Mock Skills, Effective August 5th
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Feeding Skill Test Data

10



Pass Rate-Feeding Skill
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Data collection period 8/5/24-9/4/24

112 tested

77% passing



Feeding Skill Areas for Improvement

Provide hand hygiene before eating- 78%

Ensure hands are dry before eating- 80%

 Sits in chair, facing resident- 80%

Wipes mouth AFTER feeding resident-84%

Wipes hands AFTER feeding resident- 83%
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Mock Skills
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Mock Skills, cont

14



Knowledge Test Passing Score
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Knowledge Test Passing Score con’t
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Pass Rate Data

Data collection period 1/1/24-8/4/24 at 76% pass rate

 7808 records

 76.4% pass rate

Data collection period 8/5/24-9/4/24 at 74% pass rate

 992 records

 86.4% pass rate
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Training Program Review
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Registered Nurse (RN) Instructor

§483.152 Requirements for approval of a nurse aide training and competency 
evaluation program

In part…

(i) The training of nurse aides must be performed by or under the general 
supervision of a registered nurse who possesses a minimum of 2 years of 
nursing experience, at least 1 year of which must be in the provision of long 
term care facility services;
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RN Instructor General Supervision

The RN instructor…..

Must have knowledge of the curriculum and program
Must be aware of how the program is functioning and where 

students are having difficulty 
Must be involved with any changes to the program and have input 

to these changes  
Must play a primary role in the training program
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Skills Training

§483.152 Requirements for approval of a nurse aide training and competency 
evaluation program

In part…  

(4) Ensure that— 

(i) Students do not perform any services for which they have not trained and been found 
proficient by the instructor;
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Skills Training Documentation

Documentation of skills performed in skills lab to include date and staff 
initials

Necessary to indicate proficiency prior to SPT

22



Supervised Practical Training (SPT)

§483.152 Requirements for approval of a nurse aide training and competency 
evaluation program

SPT cannot be performed entirely on a mannequin; only catheter care and 
peri care on mannequin

SPT documentation to identify location, dates and hours completed and staff 
identification
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RN Instructor Responsibilities

Enter candidate in TMU within 48 hours

Complete the candidate as soon as possible

 If candidate not completed timely, they may end up scheduled as a 
challenge candidate in TMU

 If candidate fails the course, instructor must mark them as incomplete in 
TMU
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Students Entered in TMU with Incorrect Code

 Instructors may be affiliated with different training programs 
in TMU

When instructors enter students, they must choose the 
correct training program in which they are training under

 Training program coordinators must routinely review list of 
students trained for accuracy of program code
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Example of Choosing Program Code
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Impact on Candidates

If candidates are entered incorrectly or not timely, this causes a 
delay in their passing results being uploaded to the nurse aide 
registry. This ultimately affects their employment and the workforce.
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How to Guides for Instructors
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Other Personnel
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Other Personnel con’t

Other personnel from the health professions may supplement the 
instructor

Examples: registered nurses, licensed practical/vocational nurses, 
pharmacists, dietitians, social workers, sanitarians, fire safety experts, 
nursing home administrators, psychologists, physical and occupational 
therapists, activities specialists, speech/language therapists

Supplemental personnel must have at least 1 year of experience in their 
fields
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Examples

Examples of Other Personnel supplementing Instructor:

Face to face curriculum content

Proctor curriculum unit tests

Teach and demonstrate skills in lab prior to Instructor determining 
proficiency
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Test Site Responsibilities
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Scheduling a Test

Check for completion of training program prior to scheduling the tests. This 
ensures the candidate can benefit from other opportunities, such as nursing 
and TMA.

Questions to ask the candidate:
  Have you challenged the exam in the past?
 Did you fail your exams at any time?
 If you have gone through a training program, have you failed/exhausted all 

testing attempts?
 If you have failed all testing attempts, have you completed a new 

training program?
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Contact Us

If you are unsure if a candidate meets eligibility criteria for challenging the 
knowledge or skill test, please contact health.nar.coord@state.mn.us
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mailto:health.nar.coord@state.mn.us


Supplies
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Test Equipment List

1503MN (hdmaster.com)

36

https://hdmaster.com/testing/cnatesting/Minnesota/forms/1503MN%2012-11-2023.pdf


Form 1503MN
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Form 1503 MN, cont

38



Nurse Aide Training and Competency Exam
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Testing Time Frame

Candidates have four (4) attempts to pass the knowledge portion and three (3) 
attempts to pass the skill test portion of the exam within 24 months from the date of 
completion of a nurse aide training program OR first challenge attempt of the 
knowledge or skills portion

24 month test cycle begins after completion of training program OR first challenge 
attempt of skills or knowledge portion
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Testing Scenario

3/1: Candidate passes challenge knowledge attempt and fails skill attempt

3/10: Candidate fails 2nd skills attempt

8/1: Candidate enrolls in training program

8/31: Candidate completes training program- 24 month cycle starts over

9/15: Candidate schedules testing. Does candidate have to take knowledge and 
skills, or just skills?
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Testing Answer

Candidate must test for both knowledge and skills now that they 
have completed a new training program
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Testing Scenario con’t

Q: What happens if a student does not complete a training program? They fail 
the program.....

A: Instructor marks the student as "incomplete.“ Instructor must choose the 
reason for incompletion.

Candidate may challenge the test if they are eligible.
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Four Month Rule, F728
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F728
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Scenario Question

Q: Can I hire someone as a nurse aide who is not on the registry, start 
them on the floor, and then have them challenge to get on the 
registry?
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Scenario Answer

A: No. If an individual has not successfully completed a NATCEP 
program at the time of employment, that individual may only 
function as a nurse aide if the individual is currently in a NATCEP (not 
a competency evaluation program (CEP) alone) and is a permanent 
employee in his or her first four months of employment in the facility.

A “permanent employee” is defined as any employee the facility 
expects to continue working on an ongoing basis. 
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If Enrolled in NATCEP…..

The facility must provide at least 16 hours of training in the following 
subjects before any direct contact with the resident: 

Communication and interpersonal skills; 

Infection control; 

Safety and emergency procedures, including the Heimlich Maneuver; 

Promoting resident’s independence; and 

Respecting resident’s rights. 
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Questions from August Call 
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Question #1

Q: Should a student be marked incomplete if they do successfully 
complete training but exhaust all state testing attempts?

A: No. If a student successfully completes the training, they should be 
entered as complete. If they exhaust all test attempts, they need to 
complete a new training program if they wish to test again.
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Question #2 

Q: How can I move my student's name from the in facility/regional server to 
the Minnesota server? 

A: *This can only be done if the student has not tested yet*

Headmaster will need an email requesting the student to be archived in that 
server. After they have been archived, the instructor can enter them into the 
MN state server with the accurate training information. This can also be done if 
they would like to switch from the Minnesota state server to the in 
facility/regional server.
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Question #3

Q: Can RN TO’s change the order of the skills when testing a candidate?

A: Yes, after the mandatory first task is completed.
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Question #4

Q: Can “other personnel” demonstrate and teach skills as long as the 
students are deemed proficient by the RN instructor?

A: Yes, this must be documented by the RN instructor.
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Question #5

Q: Can candidates get more than one measurement tasks when testing?

A: Yes, it is possible. Tasks/skills are computer generated and based on the 
"weight" of each skill and will not make the exam more difficult or easier than 
an exam with only one measuring task. They are weighted based on difficulty. 
If the candidate already tested and failed a particular measuring task(s) they 
may or may not have that task(s) again.
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Second Quarter Test Data 
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Test Data

Reports will be posted on the Nurse Aide Registry Training Program Test Data

Schedule of quarterly training program test data reports to reflect the updated 
passing results 
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https://links-2.govdelivery.com/CL0/https:%2F%2Fwww.health.state.mn.us%2Ffacilities%2Fproviders%2Fnursingassistant%2Fnartestdata.html/1/01010190983c1411-8416ad4a-8f75-4283-8e3c-b34aca95d93e-000000/X8k0qUcW6u_NAmnwjKWFyJpjs9wFxCTW729KXMyqWOE=360


Release Dates

2024 Q2, 4/1/24 – 8/5/24
passing score 76%
should be available end of August

2024 Q3, 8/5/24– 9/30/24
passing score 74%
Available mid-October

After 2024 Q3 report released, return to regular quarterly schedule
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Resources Available
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NAR  Home Page

Nursing Assistant Registry - MN Dept. of Health (state.mn.us)
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https://www.health.state.mn.us/facilities/providers/nursingassistant/index.html


Locate NATCEP Resource
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NATCEP Resource
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Summary

Testing changes
Feeding skill 

Nurse aide knowledge test 
passing score 

Training program and test site 
review
Roles and responsibilities

Nurse Aide Training and 
Competency Exam
Review of F728
Questions from August call
Second quarter testing data
Resources
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Questions?
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Future Calls 

Next call will be 
tentatively set for 
November 18th due to 
the holiday
Check the NAR Calls 

website for call details 
and GovDelivery
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https://www.health.state.mn.us/facilities/providers/nursingassistant/calls.html
https://www.health.state.mn.us/facilities/providers/nursingassistant/calls.html


Program Contact Information 

Training Program Questions: 
Health.NAR.coord@state.mn.us

Nursing Assistant Registry Questions: 
Health.FPC-NAR@state.mn.us

NAR Home Page:
https://www.health.state.mn.us/nar

mailto:Health.NAR.coord@state.mn.us
mailto:Health.FPC-NAR@state.mn.us
https://www.health.state.mn.us/nar


Contact Information 

Liz Silkey, Regional Operations Supervisor, 
elizabeth.silkey@state.mn.us

Brenda Fischer, Regional Operations Manager, 
brenda.fischer@state.mn.us

mailto:elizabeth.silkey@state.mn.us
mailto:brenda.fischer@state.mn.us
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