
 

Criminal 
Background Study 

application

Practitioner's 
license 

application

 

HOP’s Criminal Background Study Process 
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Out-of-state fingerprint requests 
emailed to MDH

MDH requests livescan exception to 
DHS via email. 

Fingerprint packet sent to 
practitioner. Practitioner has 30 

days to send packet back to DHS. 

Minnesota applicant goes to 
designated location for photo and 

fingerprints

Fingerprints analyzed by DHS and 
eligibility determination sent to 

MDH via email

MDH clears (or denies) practitioner 
for further application processing. 

Need both items in order 
to process criminal 
background study 

MDH compares information from license application to information provided in 

background study. SUBMIT APPLICATION 

*If info does not match, contact practitioner 

 

Practitioner receives an email regarding the submission of their application. They receive a link to a 
“Fingerprint and Photo Authorization” form. The form has instructions for the process.  

The criminal background study can take up to 30 days to process, from the time you submit your 
application to NetStudy 2.0. Allow yourself sufficient time for processing. If you have any questions 
regarding your status, first log in to your NetStudy 2.0 portal. If you are unable to see your status, 
email health.CBC@state.mn.us with your questions or concerns.  

mailto:health.CBC@state.mn.us

