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STAFF QUALIFICATION AND TRAINING REQUIREMENTS
HOME CARE
Staff Qualification and Training Requirements
This document serves as a reference guide to support understanding of home care agency staff-related requirements under Minnesota Chapters 144A.43-144A.483.
Use this resource to:
· Understand staff roles and qualifications (e.g., registered nurse [RN], unlicensed personnel [ULP]).
· Identify required training and competency expectations.
· Clarify delegation and supervision requirements.
· Support interpretation and application of regulatory requirements.

Licensed Staff Requirements
Licensed Health Professionals and Nurses
· Must hold current Minnesota license or registration to practice.
· Must have skills, knowledge, and experience to assess client needs, plan appropriate services to meet client needs, implement services, and supervise staff if assigned.

Unlicensed Personnel (ULP) Requirements
Basic Home Care ULP Qualifications:
Unlicensed personnel providing basic home care services must meet one of the following: 
· Complete required training and competency evaluation appropriate to the services provided and the topics in Minnesota Statute 144A.4795 Subdivision 7(b), or
· Demonstrate competency by: 
· Passing a written or oral test on assigned tasks and required topics, and 
· Complete a practical skills test demonstrating competency in specified required topics.
Comprehensive Care ULPs Qualifications:
Unlicensed personnel providing comprehensive home care services must:
· Complete required training and competency evaluation appropriate to the services provided and the topics in  Minnesota Statute 144A.4795 Subdivision 7(b), or
· Demonstrate competency by: 
· Passing a written or oral test on assigned tasks and required topics, and 
· Completing a practical skills test demonstrating competency in specified required topics and all delegated tasks they will perform. 
ULPs Performing Delegated Nursing Tasks
Unlicensed personnel in basic home care may not perform delegated nursing tasks. 
The comprehensive home care provider must establish and implement a system to communicate up-to-date information to the registered nurse or licensed health professional regarding the current available staff and their competency, so the RN or licensed health professional has sufficient information to determine the appropriateness of delegating tasks to meet individual client needs and preferences.
Unlicensed personnel in comprehensive home care performing delegated nursing tasks must meet one of the following:
· Complete required training and demonstrate competency through written/oral testing and practical skills testing on required topics and all delegated tasks performed, or
· Meet current Medicare home health aide or nursing assistant requirements (42 CFR §§ 483 or 484.36), or
· Have completed a commissioner-approved nursing assistant program prior to April 19, 1993.

Training Unlicensed Personnel (ULP)
Those providing training to ULP: 
· For basic home care services as defined in Minnesota Statute 144A.471, Subdivision 6, must have work experience and training in providing the services. RN involvement is not required. 
· For comprehensive home care services as defined in Minnesota Statute 144A.471, Subdivision 7, training and competency evaluations for ULPs must be conducted by:
· An RN, or
· Another instructor working in conjunction with the RN.
Delegation of Home Care Services
· An RN or licensed health professional may delegate tasks to staff. 
· Staff must:
· Be trained in the proper methods for performing delegated tasks.
· Demonstrate competency before performing delegated tasks independently.
· RN supervision of competency must occur:
· Within 30 calendar days after the individual begins working for the provider
· As needed thereafter. 
· If the task has not been regularly performed for one year or longer, the ULP must re-demonstrate competency to RN before performing task again.
Verification of Training
All training must:
· Be documented in the staff record. 
· Verified by signatures of both the trainer and the employee. 



This material was prepared by Stratis Health under contract with the Minnesota Department of Health (MDH). Use of this tool is not mandated by MDH, nor does its completion ensure regulatory compliance.
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