m DEPARTMENT
OF HEALTH

Bunnb 0 NpaBax B OTHOLIEHUM YX04a Ha A0MY
wrata MUMHHecoTa ANa KIMEHTOB, NOJy4aloLmuX
YCNYr NPOXuUBaHUA C YXOA40M TOJIbKO OT
NNLEH3UPOBAHHbIX NOCTaBLUKOB YCAYr NO

yxoay Ha aomy

3aasneHue npas

KnuneHT, nonyyatowmii ycnyru yxoaa Ha oMy, MMEeT caeaytolime npasa:

1. MpaBo Ha nosyYyeHne MHGoOpPMaLMM O NpPaBax B MMCbMEHHOM BUAE, U30KEHHYIO
NPOCTbIM A3bIKOM, 10 NPEAO0CTaBNEHMA YCAYT, BKAOYAA MHPOPMALMIO O AENCTBUAX
B C/ly4ae HapyLleHUs Npas.

2. NpaBo Ha NnoflyyeHUe yxoaa v YCNyr B COOTBETCTBUM C HAANEMXKALLMM N aKTYyaIbHbIM
NAaHOM M C YH4ETOM MPUHATHLIX CTaHAAPTOB 34PaBOOXpPaHEHNA, MeEAULLUHCKOTIO NN
CeCTPUHCKOro O6CI'Iy)KMBaHMﬂ, NpaBoO Ha aKTUBHOE y4acTue B pa3pa60TKe, BHECeHUH
N3MEHEHUI U OUEeHKe nMaaHa U ycnyr.

3. [paBo Ha NoNy4YeHne cBeAeHUl 0 TUME U cneunanmnsaumm NnepcoHana, KoTopbin byaet
NpeAocCTaBAATb YCNYTK, O NpeanoaaraeMon YacToTe NOCeLLEHMIA, O APYrMX BapuaHTax,
AOCTYMNHbIX AN5 YA0BNETBOPEHMA NOTPEOHOCTM B yXO4E Ha AOMY, U O NOTEHLMANbHbIX
nocneacTBMAX OTKasa OT YCAYr 0 MOMEHTa UX NPeaoCcTaBAeHHUS.

4. TpaBo Ha 3abnaroBpemeHHoe nonyyeHne nHGopmaLmm o NtobbIX PEKOMEHAOBAHHbIX
MOCTaBLMKOM U3MEHEHMUAX B NIaHe 0BCNYKMBAHUA N HA aKTUBHOE y4acTMe B NPUHATUU
NobbIX peleHnii 06 M3MeHeHUAX B N1aHe 06CNYKMBaAHUSA.

5. MpaBo Ha OTKAa3 OT YCAYr UK NEeYEHUA.

6. I'IpaBo 3HaTb O Nt06bIX OrpaHN4YeHnAxX B OTHOWEHUN yXO04a Ha AOMY, NpeaoCTaBaaemoro
NOCTaBWHMKOM yChnyr, 40 NOAy4YeEHUA yCnyr nam B Xxoae nepsoHa4a/ibHOro BuanTa

7. MMpaBo Ha nosyyeHMe MHOOPMALMK [,0 NPeaOoCTaBAeHUS YCAYT O pa3mepe onaaThbl
3a YCNyrv NOCTaBLUMKA; 40/1€ BbINAaT, MOKPbIBaEMbIX 32 CYET MeAMLMHCKOrO CTPaxoBaHus,
roCyAapCTBEHHbIX MPOrPaMm Uan APYIMX UCTOYHUKOB, €C/IU 3TO U3BECTHO; a TaKKe
0 BbIN/IaTax, 33 KOTopble ByAeT HECTU OTBETCTBEHHOCTb K/IUEHT

8. [MpaBo 3HATb, YTO MO AAHHOMY MECTY XUTENbCTBA MOTYT BbITb AOCTYMHbI APYrMe YCAYTy,
BK/ItOYAs gpyrve ycnyrvm yxoaa Ha AOMY W APYrnX NOCTABLLMKOB YCAYT, @ TaKXKe NpaBo
3HaTb, rae HanTn nHdopmaumto 06 3Tux ycayrax.
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Bunnb 0 NnpaBax B OTHOWEHMUM yX04a Ha AOMY WTaTa MUHHECOTa ANA KNUEHTOB,
NONYYaOLWMX YCAYTU NPOXKMBAHUA C YXOA0M TO/IbKO OT JINLEH3NPOBAHHbIX
MOCTaBLUMKOB YCAYT MO yX04Yy Ha AOMYy

MpaBo cB060AHO BbIGUPATL CPeAM AOCTYNHbIX MOCTABLIMKOB M MEHATbL NOCTaBLIMKa Nocsie
Hayana npeAoCcTaBNeHUs YCAYT B paMKax MeAMLNHCKOro CTPaxoBaHUsA, CTPaxoBaHuMA
[ONTOCPOYHOr0 yX04a, MeANLMHCKON MOMOLLM MU APYTrUX NPorpamm B 061actu
3/1paBOOXpaHeHMA.

MpaBo Ha coxpaHeHMe KOHOUAEHUNANBHOCTM IMYHOM, PUHAHCOBOWN N MeANLMUHCKOM
nHpopMaLUM 1 Ha NONYYEHME CBEAEHMIN O MOJIUTUKE M NpoLeaypax NocTaBLMKa
B OTHOLUEHWW PACKPbITUA TaKOW MHPOpPMaALUM

MpaBo Ha AOCTYN K IOKYMEHTALIMU K/IMEHTA U NMUCbMEHHbIM AaHHbIM U3 TaKOM
AOKYMEHTaLUun B COOTBETCTBUM C 3aKOHOM O MeAMUMHCKUX 3anucax wrata MuHHecoTa,
YctaBom wrtata MuHHecoTa, pasgensl 144.291-144.298.

MpaBo Ha NoNy4YeHUe YyCAyr OT UL, AONXKHbIM 06pa3oM NOAroTOBAEHHbIX U 061aaatoWmX
AOCTaTOYHOM KBaIMdUKaLUMeEN Ans BbINONHEHNA CBOMX 06A3aHHOCTEN.

MpaBoO Ha BEXNNBOE U YBAXKMUTENbHOE OTHOLLEHME, a TaKXKe Ha YBaXkKuUTesibHoe
OTHOLLEHMe K COBCTBEHHOCTU KAMEHTa.

MpaBo Ha cBo60AY OT PUINYECKUX U CNOBECHbIX OCKOPBIEHUIA, HEBPEXKHOCTH,
dMHaHCOBOM 3KcNyaTaunmn 1 Bcex GOPM KecToKoro obpalleHmn, 0603HaYEHHbIX B 3aKOHe
0 3aLWMTe C/1ab0o3alUMLLEHHbIX COBEPLIEHHOIETHUX UL, U 3aKoHe 0 6opbbe C }KeCcToKUm
0b6paleHNeM C HECOBEPLLUEHHONETHUMM.

MNpaBo Ha nonyyeHue 060CHOBAHHOIO npeaBapuTenbHOro yeaomneHumA 06 n3meHeHUU
ycnayr nan nx onnatbl.

MpaBo y3HaTb NPUUYNHY NPEKpPaLLEHNS NPEAOCTaBAEHMA YCAYT MOCTABLLMKOM.

MpaBo Ha NpeABapUTENbHOE YBEAOMNAEHNE, HE MEHEE YEM 33 AECATb AHEN,
0 NpeKpaLLeHNN NpeaoCcTaBAEeHUA YCAYTU NO YXOA4y NOCTaBLMKOM, 33 UCKNHOUYEHMEM
Cny4aes, Korga:

e KnwneHt npunaepxmBaeTca noseaeHnaAa, KotTopoe 3Ha4YnTesIbHO USMEHAET yC10BUA
nnaaHa O6Cl'|y>KMBaHMF|, npegnaraemoro noCTaBWMKOM yCnyr yxoga Ha A0MY.

e KAWEHT, N1ML0, NPOXKMBAOLLEE C KIMEHTOM, AN APYrMe N1La CO343at0T pabouyto
cpeay, ABAAOLLYOCA OCKOPObUTENbHOM MK Hebe3onacHoM ana Anua,
NpPeAoCTaBAAOWErO YCAYIU MO yXO4Y HA AOMY; UK

e YpesBblYailHaA CUTyaLMA UKW 3HAYUTE/IbHbIE USMEHEHUA B COCTOAHUMN KNNEHTA
NPUBENN K CUTyaL MK, Koraa noTpebHOCTM KANEHTA BbIXOAAT 32 PAMKM TEKYLLErO
nnaHa 06CNYKMBAHUA U HE MOTYT BbITb C YBEPEHHOCTbIO BbIMO/IHEHbI MOCTaBLLMKOM
yCAyr no yxoay Ha Aomy.

MpaBo Ha CKOOPAMHMPOBAHHYIO Nepesady Aen B C/lydae CMeHbl MOCTaBLUMKA YCAYT.
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19. MNpaBo Ha noaayy *anobbl COTPYAHUKAM U APYTMM IMLLAM Ha BbIOOP KNMEHTa B OTHOLLIEHUN
yCAyr, KoTopble bbln NpeaoCcTaBAeHbl AN He NPeAOCTaB/eHbl, @ TAK}Ke Ha OTCYTCTBUE
BEMK/IMBOTO UM YBAXKUTE/IBHOTO OTHOLLUEHMSA K KNIMEHTY UM ero COB6CTBEHHOCTY, a TaKXKe
NpPaBO PEKOMEHA0BaTb MU3MEHEHUA B NONUTUKE U yCayrax, 6e3 Kakux-1mbo nocneactsui,
BK/1tOYAs yrpo3y NpeKkpaLLeHna npesocTaBaeHns yeayr.

20. MpaBo 3HaTb, KaK CBA3ATbCA C KOHTAKTHbIM INLLOM MOCTaBLUMKA YCIYT N0 yXo4y Ha A0OMY,
KOTOpOe OTBeYaeT 3a pelueHue npobaem, 1 Npaso TpeboBaTb OT NOCTaBLLMKA YCAYT NO
yX0A4y Ha AOMY NPOBeAeHMNA Paccief0BaHNA U ypPeryanpoBaHusa NpeTeH3nii namu Kanob.

21. MNpaBo 3HaTb Ha3BaHME M aApPEC PErMOHaIbHOro NpPeACcTaBUTENbCTBA areHTCTBA B LWITATe
WM OKPYTe, Ky[1a MOXKHO 06paTUTbCs A1 NONYYEHUA A0NONAHUTENbHOM MHPopMaLmn
WUV MOMOLLN.

22. lMpaBo OoTCTanBaTb 3TU NpaBa ANYHO, Yepes NpeacTaBuTeNna KAneHTa uam agpyroe amuo
OT UMEHMU K/INeHTa 6e3 OTBETHbIX mep

23. MNpaBo NomelLaTb 3/1eKTPOHHOE KOHTPO/IbHOE YCTPOMCTBO HA TEPPUTOPUU KNUEHTA UK
pe3naeHTa B COOTBETCTBUM C rOCYAAPCTBEHHbIMU TPEH6OBaHUAMM.

Bbl MoXeTe 06cyanTb Ntobble Npobiembl C BalLMM MNOCTaBLWMKOM. HanomuHaem, 4to
NOCTaBLUMKM A0MKHbI paboTaTb TaK, YTO6bI rapaHTUPOBATb COBI0AEHNE BaLLMX NPaB, @ TaKXKe
BbIMNO/HEHME ApYruX TpeboBaHUIA. Te NOCTaBLMKM, KOTOPbIE HAPYLLIAKOT NPaBa, U3/10XKEHHbIEe
B 3TOM pa3gene, nogsepratoTca wrpadam U pasanuyHbiM OrPaHUUYEHNAM UX TULEH3UN.

Providers must do all of the following:
e [loowpsATb M MaKCMMaIbHO NOMOraTb B OCYLLECTBAEHUN STUX NPaB.

e [lpenoctaBnATb UMEHa U HOMepPa TenePpoHOB /INLL, U OpraHM3aLnii, KOTopble
NpPeAoCTaBAAOT YCNYTM aABOKATa U IOPUAMYECKME YCAYTU KNIMEHTAM U Pe3nUEHTaM,
KOTOpble CTPEMSATCA OTCTaMBaTb CBOW MpaBa.

e [lpunaraTb Bce ycuaua, 4Tobbl MOMOYL KIMEHTAM UM pPe3ngeHTaM B NOayYeHUU MHopMaLUm
0 Tom, byayT an Medicare, mMeaNUMHCKas NOMOLLb, APYyrMe NPOrpamMmmbl 34PaBOOXPAHEHUA UK
rocyfapCTBEHHbIe MPOrPaMMbl ONIAYNBATL YCAYTH.

e Co3spgasaTtb npunemnemblie ycnosma gna J'II’OAEVI C OrpaHN4YeHHbIMN BO3SMOXKHOCTAMMU
O6LLI,€HMF| NN TEX, KTO TOBOPUT HA A3blKE, OTIMHMHOM OT AHTIMACKOrO.

L4 npe,CLOCTaBI'IHTb BCHO MH(bOpMaLI'MIO nyBeaomneHNA Ha NOHATHOM A3blKE U TEPMUHaAMN,
NOHATHbIMU KNNEHTY UNUN PESUNLOEHTY.

Hn oaAWH NOCTaBLWMK HE MOXKeT Tpe6OBaTb NN NPOCUTb KNIMEHTA UK pe3nNLeEHTA OTKAa3aTbCA
OT Kakux-nmbo npas, NnepevyncneHHbIX B 3TOM pasaene, B noboe BpemAa nnm no nobbim
NnpUYnNHam, B TOM YUCNE B KaYyecCTBe yC1oBMNA ANnA npenocrtaBaeHnA ycayr U 3akK1to4eHNA
A0rosopa o0 NpoxmnBaHUU C NpeaocTaBieHNEM YaCTUYHOIO yxoaa.
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TonkosaHue u obecneyeHue cobanrogeHnA npas.

HacTosalwme npaBa ycTaHaBAMBAOTCA B MUHTEPECAX KANEHTOB, NOMYYaloWMX YCAYTM Ha A0OMY.

Bce nocTaBLWMKM ycayr no yxoay Ha AOMY AOJIXKHbI BbINOJIHATL 3TW NPaBa. YNOJHOMOYEHHbIN
npeacraBuTelb A0KeH obecneynTb cobntogeHme TpeboBaHniA. MocTaBUWMK yCayr yxoda Ha
AOMY He MMeeT npaBa TpeboBaTb OT KAMEHTA OTKa3a OT /1060ro U3 AaHHbIX NPaB B KayecTBe
YyCNOBUA ANA OKasaHuA ycayr. Hactosee 3asaB/ieHMe O NpaBax He 3aMeHAET U He yMeHbLUaeT
Apyrve npasa 1 cBO60Abl, KOTOPbIE MOTYT CYLLLECTBOBATb B OTHOLIEHMM KIMEHTOB, NOJTy4atoWwmx
YCNYIY Mo yXOo4y Ha AOMY, /UL, OKa3bIBAOLWMX YCAYTU YXO4a Ha AOMY, UKW MOCTABLUUKOB YCAYT,
MMEIOLLNX IMLLEH3UIO Ha NPeAoCTaBAeHUeE YCAYT Mo yXo4y Ha AOMY.

UCTOYHUKN

Bbl moOXeTe CBA3aTbCA CO CBOMM JIMLLEH3UPOBAHHbIM MOCTABLMKOM, UCNOAb3YA Cheayroume
KOHTAKTHblE AadHHbIE!:

Umsa nmueHsnara:

TenedoH:

On. agpec:

Appec:

UMA M JO0KHOCTb NNLA, C KOTOPbIM MOXHO CBA3aTbCA NPU BO3HUKHOBEHUU r|po6neN\ nnn

¥Kanob:

Dna coobuweHuit o npegnonaraemom Hacunum, npeHebpexxeHnn nam GrUHaHCOBOIMA
3KCnyaTauum cnabo3almILEHHOro B3pocaoro YenoBeKa:

LEHTPA ONOBELLEHNA O KECTOKOM OBPALLEHUN C

NOXUNbIMU LWUTATA MUHHECOTA (MAARC)

TenedoH: 1-844-880-1574

Ona gononHuTenbHon nHGopmauunm:

3awmTa cnabo3aWmLLEHHbBIX B3POC/bIX U }KECTOKOe 06paLleHMe C NOXMAbIMU T04bMU
(https://mn.gov/dhs/adult-protection/)

Mo Bcem Apyrum Bonpocam 1 Xanobam, He CBA3AHHbIX C MOAO3PEHUAMM B Y KECTOKOM
obpalLeHnn, HebpexkHoM obpalleHMUM N GMHAHCOBOM 3KCNyaTaumen ya3BuMbIX
B3POC/bIX, NOXKaNyncTa, obpawaniTech B YNpaBieHMe MO PaCCMOTPEHMIO Kanob Ha
MeANLMHCKOE yypexaeHne npu MUHUCTePCTBE 34paBOOXPaHEeHUA WTaTa MUHHecoTa:
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OENAPTAMEHT 34PABOOXPAHEHWMA WUTATA MUHHECOTA

OTAEN KANOB AENAPTAMEHTA 34PABOOXPAHEHUA

PO Box 64970

St. Paul, Minnesota 55164-0970

TenedoH: 651-201-4201 or 1-800-369-7994

dakc: 651-281-9796

health.ohfc-complaints@state.mn.us

Otaen Kanob AenaprameHTa 34paBoOXpPaHeHUs
(https://www.health.state.mn.us/facilities/regulation/ohfc/index.html)

Yr1o6bl 3aNpPOCUTb YCNYrU aABOKaTa, NOXKaNyincTa, cBAXKMTech ¢ Opncom ombyacmeHa no
BOMPOCAM A0Ar0CPOYHOro yxoaa uam ¢ Oprcom ombyacmeHa no BONpPocam NCUXMYECKOro
30,0PO0BbA U HAPYLIEHUA Pa3BUTUSA:

OPNC OMBYACMEHA MO BOMNPOCAM AO/ITOCPOYHOIO YXO4A
PO Box 64971

St. Paul, MN 55164-0971

1-800-657-3591 nnaun 651-431-2555

MBA.OOLTC@state.mn.us

Odurc ombyacmeHa No BoNpocam A0AroCPOYHOro yxoaa
(http://www.mnaging.org/Advocate/OLTC.aspx)

OPNCOM OMBYACMEHA NO BOMPOCAM MCUXUYECKOTIO 340P0OBbA
M HAPYLWLEHWNA PA3SBUTUA

121 7th Place East

Metro Square Building

St. Paul, MN 55101-2117

1-800-657-3506 naun 651-757-1800

Ombudsman.mhdd@state.mn.us

Oduc ombyacmeHa No BONPOCam NCUXMYECKOro 310P0Bbs U HapYLLIEeHUA
passutua (https://mn.gov/omhdd/)

FOPUANYECKAA NOMOLLL B MUA-MWUHHECOTE/ LLEHTP IOPI/ILI,VNECKOVI
nomowu MHBATMOAM B LUTATE MUHHECOTA

(Cuctembl 3aWMTbI M afBOKaLMA)

430 First Avenue North, Suite 300

Minneapolis, MN 55401-1780

1-800-292-4150

mndlc@mylegalaid.org

HOpuanyeckasa nomowpb (http://mylegalaid.org/)
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OEMNAPTAMEHT COUMATbHOIO OBECNEYEHMA WUTATA MUHHECOTA

(Bonpocbl MoLLIeHHMYECTBA M HapyLWeHWsA NpaBuA BbiNaaTt no nporpamme Medicaid)
Ycnyru no Hag3opy 1 nposepke A406pPOCOBECTHOCTH

PO Box 64982

St Paul, MN 55164-0982

1-800-657-3750 or 651-431-2650

DHS.SIRS@state.mn.us

NIHUA CBA3U 414 NOXUNBIX NHOLEN

(PecypcHbIit ueHTp No Npobsiemam cTapeHusn

N MHBANUAHOCTU/AreHTCTBO No npobaemam ctapeHus)

Coset no npobnemam ctapeHuns wrata MuHHecoTa

PO Box 64976

St. Paul, MN 55155

1-800-333-2433

senior.linkage@state.mn.us

JIMHMA cBA3M ANA NoXXuabix Aoaen (www.SeniorLinkageline.com)

Mo o6wmm Bonpocam, Noxanyincra, obpaulanTecs:

MWHUCTEPCTBO 3paBOOXPaHeHnA wraTa MMHHecoTa

OTaen no Bonpocam perynmposaHus B chepe 34paBoOXpPaHEHUA

85 E. 7th Place

PO Box 64970

St. Paul, MN 55164-0970

651-201-4101

health.fpc-web@health.state.mn.us

MWHNCTEPCTBO 34 paBoOXpaHeHua wrata MuHHecoTa (www.health.state.mn.us)

Ona ncnonb3oBaHMA TONbKO NNLEH3MPOBAHHBIMW NOCTABLLMKAMU YCAYT MO YXO4Y Ha AOMY
cornacHo Ycrtasy wrata MuHHecoTa, pasgen 144Aa.44 Noapasgen 1. 3Tm npasa
nNpuHaanexaT KAMeHTam, NONYYaoLWMM YCAYTU yXo4a Ha AOMY TONbKO OT
NNUEH3UPOBAHHbIX MOCTABLUMKOB YCAYT NO yX04y Ha AOMY.

MNocTaBLwmK YyCAyr no yxoay Ha gomy A0/1KeEH NpeaoCTtaBUTb KIMEHTY UK €ro npeacTtaBuUTeEN O
NMNCbMeHHOE yBegoMNneHWE O NpaBax 40 TOro gHA, Koraa ycnyru 6y,c|,yT Bnepsble
npenoctaB/aiEHbl 3TOMY KNTNEHTY. MocTaBLWMK JONKeEH NPUNOKNTb BCE HagnexXalme ycunuma,
4TOObI YyBEOAOMUTb KNIMEHTA NN €ro NPeACTaBUTENA O NPaBaX Ha A3blKE, MOHATHOM K/INEHTY
Wan ero npeacrasuTento.
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MuHUCTEPCTBO 34paBOOXpPaHeHMA WwWTaTta MuHHecoTa

OThen no Bonpocam peryimposaHus B chepe 34paBoOOXpPaHEHMUA
P.O. Box 64900

St. Paul, Minnesota 55164-0900

651-201-4101

health.fpc-licensing@state.mn.us

M3meHeHo B HoAbpe 2019 T.

Ana nonyyeHus amoli uHgopmayuu 8 Opy2om gpopmame, 36oHuUmMe: 651-201-4101.
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