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Office of Ombudsman for Long-Term Care  
Staff Directory 
A U G U S T  3 ,  2 0 2 0    

Office of Ombudsman for Long-Term Care 

Minnesota Board on Aging 

Mailing address: PO Box 64971, St. Paul, MN  55164-0971 

Office location: 540 Cedar Street, St. Paul 55101 

(651) 431-2555 or Toll-free (800) 657-3591  

FAX (651) 431-7452 

INTAKE LINE: (651) 431-2555 OR TOLL-FREE (800) 657-3591 

Email: MBA.OOLTC@state.mn.us 

 

CENTRAL OFFICE STAFF in ST. PAUL 

Name and  
Contact Info Email Role 

CHERYL HENNEN 

(651) 431-2553 

 

cheryl.hennen@state.mn.us State Ombudsman 

GENEVIEVE GABORIAULT 

(651) 431-6338  

 

genevieve.gaboriault@state.mn.us Deputy Ombudsman 

AISHA ELMQUIST 

(651) 431-4926 

 

aisha.elmquist@state.mn.us Deputy Ombudsman  

DANA MANTEUFEL 

(651) 431-3178 

 

dana.manteufel@state.mn.us Volunteer Coordinator 

mailto:MBA.OOLTC@state.mn.us
mailto:cheryl.hennen@state.mn.us
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Name and  
Contact Info Email Role 

PATTY ODLAUG 

(651) 431-2556 
patty.odlaug@state.mn.us Intake Specialist 

SAM CHACON 

(651) 431-2552 

samarah.chacon@State.mn.us 

  
Office Administrator 

SALLY RICHTER 

(651) 503-4394 

sally.richter@state.mn.us 

 
Data Analyst  

VACANT  Ombudsman Specialist 

VACANT  Ombudsman Specialist-Legislative 

ANN HOLME 

40719 – 630th Avenue 

Ortonville, MN  56278 

Phone: (320) 273-2364 

Fax: (320) 273-2254 

ann.holme@state.mn.us Resident and Family Council Education 
(RFACE) Specialist 

TIFFANY CARLSON 

11630 State Ave. Suite 27 

Brainerd, MN 56401 

Phone: (218) 855-8717 

Fax: 651 431-7492 

tiffany.carlson@state.mn.us 
Self-Advocacy Specialist  

(Moving Home Minnesota) 

  

mailto:samarah.chacon@State.mn.us
mailto:sally.richter@state.mn.us
mailto:ann.holme@state.mn.us
mailto:ann.holme@state.mn.us
mailto:tiffany.carlson@state.mn.us
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METRO REGIONAL OMBUDSMEN 

Name and  
Contact Info Email Assignments 

LORI GOETZ 

PO Box 233 
Hastings, MN 
55033 

Fax: 651-431-7452 

Cell: 651-341-8477 

lori.goetz@state.mn.us 

Counties: Dakota (excluding the cities of 
Farmington, Burnsville and Lakeville), 
Goodhue (excluding Northfield).  Additional 
Facilities: St. Elizabeth SNF and AL in 
Wabasha and Walker Methodist Highview 
Hills in Lakeville 

TEMP: Stearns County Nursing Homes and 
St. Cloud VA (except Sterling Park – Jane 
Brink) 

TAMMY 
HOLLINGSWORTH 

(651) 431-2213 

Cell: 651-402-7098 

tammy.r.hollingsworth@state.mn.us 

Cities: Hennepin county cities of: 
Deephaven, Excelsior, Hopkins, 
Independence, Long Lake, Medina, 
Minnetonka, Minnetrista, Mound, New 
Hope, Orono, Plymouth, Spring Park, 
Shorewood, Wayzata  

TEMP: Meeker County 

KAB NRAS LEE 

Cell: 651-230-9999 
kabnras.lee@state.mn.us 

Counties: Chisago and Washington and 
Facility: Jones Harrison Residence in 
Minneapolis 

KRISTEN RICE 

(651) 431-3236 

 

kristen.rice@state.mn.us  

Cities: Eden Prairie, Edina excluding facility 
Vernon Terrace (Jane W.), Richfield, St. Louis 
Park and Facilities in Minneapolis:  Mpls 
Veterans Home, Bridges Chicago House, 
Bethany Residence, and the Villa at Bryn 
Mawr  

PARICHAY RUDINA 

(651) 431-2548 

 

parichay.rudina@state.mn.us 

 

Cities of: Brooklyn Center, Brooklyn Park, 
Champlin, Corcoran, Crystal, Dayton, Golden 
Valley, Greenfield, Hassan Twnship, Maple 
Grove, Osseo, Robbinsdale, Rogers and  

mailto:lori.goetz@state.mn.us
mailto:kabnras.lee@state.mn.us
mailto:parichay.rudina@state.mn.us
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GREATER MINNESOTA REGIONAL OMBUDSMEN 

Name and  
Contact Info Email Assignments 

HEATHER ANDERSON  

15320 Blackhawk Road 

Audubon, MN 56511 

Phone: 651-724-0187 

Fax: (651) 431-7452 

Cell: 651-724-0187 

heather.e.anderson@state.mn.us 

Counties: Becker, Clay, Hubbard, 
Mahnomen, Norman, and Otter Tail and  

Additional Facility: Kittson County Hospital 
and NH in Hallock 

Additional Facilities in Minneapolis: Catholic 
Eldercare on Main and Fairview University 
Trans Svc 

SALLY 
SCHOEPHOERSTER 

(651) 431-2550 

 

sally.schoephoerster@state.mn.us 

All suburban Ramsey county cities including 
St. Anthony.  (Excludes Cherrywood Pointe 
of Roseville at Lexington -Paula). Additional 
Facility: Victory H&R  

GLORIA SMITH 

(651) 431-2061 

 

 

gloria.smith@state.mn.us 

All Minneapolis Facilities except: Bethany, 
the Villa at Bryn Mawr and Mpls Veterans 
Home (Kristen), Catholic Eldercare and 
Fairview University Trans Svcs(Parichay), 
Jones Harrison (Kab Nras) and Victory H&R 
(Sally)   

PAULA 
WIECZOREK  

(651) 431-2554 

 

paula.m.wieczorek@state.mn.us 
Cities: all of St. Paul 

Additional Facility: Cherrywood Pointe of 
Roseville at Lexington. 

JANE WOLFF 

Cell: 651-341-8492 
jane.wolff@state.mn.us 

Counties: Scott   Cities of: Bloomington, 
Burnsville, Farmington, and Lakeville 
(excluding Walker Methodist Highview Hills-
Lori), and Additional Facility: Vernon Terrace 
in Edina 

mailto:coralie.a.jones@state.mn.us
mailto:sally.schoephoerster@state.mn.us
mailto:gloria.smith@state.mn.us
mailto:paula.m.wieczorek@state.mn.us
mailto:jane.wolff@state.mn.us
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Name and  
Contact Info Email Assignments 

MAISIE BLAINE  

PO Box 762 

Grand Rapids, MN  
55744 

Fax:  (651) 431-7552 

Cell: 651-341-8842 

maisie.blaine@state.mn.us 

Counties: Itasca (Excludes Grand Village – 
Emma), Koochiching, & Northwestern St. 
Louis county cities of: Hibbing, Chisholm, 
Buhl, Mountain Iron, Eveleth, Virginia, 
Cook, Orr and   Facilities: Silver Bay 
Veterans Home and Duluth Facilities:  
Benedictine Health Center, Westwood AL, 
Marywood AL, and Benet Hall AL 

JANE BRINK 

11630 State Ave, St #27 

Brainerd, MN 56401 

(218) 855-8587 

Fax: 651 431-7492 

jane.m.brink@state.mn.us 

Counties: Cass, Crow Wing, Morrison, 
Todd, Wadena and Facility: Sterling Park in 
Waite Park 

TEMP:  Stearns County Assisted Livings (all 
Stearns County SNF except for Sterling 
Park to Lori – St. Cloud VA to Lori too) 

AMANDA CAILLIER 

PO Box 794 

Crookston, MN 56716 

Cell: 651-402-6848 

amanda.l.caillier@state.mn.us 

 

Counties: Beltrami, Clearwater, Kittson 
(except Kittson County Hospital and NH in 
Hallock- Heather), Lake of the Woods, 
Marshall, Pennington, Polk, Red Lake, 
Roseau and Facility: Glenwood Estates 

DAVE CHRISTIANSON 

11 Civic Center Plaza,  # 
001 

Mankato, MN 56001 

Fax: (651) 431-7436 

Cell: 651-341-9797 

dave.e.christianson@state.mn.us 

Counties: Blue Earth, Faribault, Freeborn, 
Martin (Except Lakeview Methodist in 
Fairmont – Sylvia), Mower, Waseca, and 
Watonwan 

MEEGAN HANSON 

PO Box 2216 

North Mankato, MN 
56002 

Phone: 651-283-1083 

meegan.m.hanson@state.mn.us 

 

Counties: Carver, McLeod, Sibley, Wright 

TEMP: Benton County 

mailto:maisie.blaine@state.mn.us
mailto:jane.m.brink@state.mn.us
mailto:manda.l.caillier@state.mn.us
mailto:dave.e.christianson@state.mn.us
mailto:meegan.m.hanson@state.mn.us
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Name and  
Contact Info Email Assignments 

SYLVIA HASARA 

PO Box 1022  

Lakefield, MN  56150 

Phone: (507) 662-6652 

Fax: (507) 662-5644 

 

sylvia.hasara@state.mn.us 

Counties: Brown, Cottonwood, Jackson, 
Lincoln, Lyon, Murray, Nobles, Pipestone, 
Redwood, Renville, Rock, and Yellow 
Medicine, and Facility: Home Front First in 
Montevideo and Lakeview Methodist in 
Fairmont 

JAMIE KUNST 

11 Civic Center Plaza, # 
001 

Mankato, MN 56001 

Fax: (651) 431-7436 

Cell: 651-341-9367 

jamie.t.kunst@state.mn.us 

 

Counties: Dodge, Le Sueur, Nicollet, Rice, 
and Steele and City of Northfield.   

 

JASON MEKALSON 

PO Box 73 

Battle Lake MN 56515 

Fax: (651) 431-7452 

Cell: (651) 247-0771  

jason.r.mekalson@state.mn.us 

Counties: Big Stone, Chippewa (excludes 
Home Front First in Montevideo – Sylvia), 
Douglas, Grant, Kandiyohi, Lac qui Parle, 
Pope (Excludes Glenwood Estates – 
Amanda), Stevens, Swift, Traverse, Wilkin 

EMMA SHEPARD 

Cell: 651-592-2590 
Emma.Shepard@state.mn.us 

Counties: Cook, Lake (Excludes Silver Bay 
Veterans Home – Maisie), and 
southeastern St. Louis County cities of:  

Ely, Tower, Babbitt, Hoyt Lakes, Aurora, 
Biwabik, Meadowland, Floodwood, 
Brookston, Saginaw, Hermantown, 
Proctor, and Duluth (Excludes Benedictine 
Health Center, Westwood AL, Marywood 
AL, and Benet Hall AL - Maisie) and 
Facility: Grand Village in Grand Rapids 

mailto:sylvia.hasara@state.mn.us
mailto:jamie.t.kunst@state.mn.us
mailto:Emma.Shepard@state.mn.us
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Name and  
Contact Info Email Assignments 

R. BRIAN 
STAMSCHROR 

PO Box 9178 

Rochester, MN 55903 

Fax: (651) 431-7452 

Cell: 651-529-0730 

brian.stamschror@state.mn.us 
Counties: Olmsted, Fillmore, Houston, 
Wabasha, and Winona.  Does NOT include 
St. Elizabeth in Wabasha(Lori) 

DAN TUPY 

11605 State Avenue 

Brainerd, MN 56401 

Phone:(218) 855-8729 

Fax: (651) 431-7496 

daniel.r.tupy@state.mn.us Counties: Aitkin, Carlton, Isanti, Kanabec, 
Mille Lacs, Pine 

 

Minnesota Department of Health 
Health Regulation Division 
P.O. Box 64900 
St. Paul, Minnesota 55164-0900 

8/3/20 

To obtain this information in a different format, call: 651-201-4101. 

mailto:brian.stamschror@state.mn.us
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