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Date Concluded: January 3, 2019
Date of Visit: November 6, 7, 8, 19, 20, and
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Name, Address, and County of Facility
Investigated:
Chappy’s Golden Shores
540 Park Avenue
Hill City, MN 55748
Aitkin County

Name, Address, and County of Housing with
Services Registration:
Chappy’s Golden Shores
540 Park Avenue
Hill City, MN 55748
Aitkin County

Facility Type: Home Care Provider

Investigator’s Name:
Darin Hatch, Special Investigator Senior
Amy Hyers, RN, Special Investigator

Finding: Substantiated, individual responsibility
Nature of Visit:
An unannounced visit was conducted to investigate an allegation of maltreatment, in
accordance with the Minnesota Reporting of Maltreatment of Vulnerable Adults Act, Minn.
Stat. 626.557, and to evaluate compliance with applicable licensing standards for the provider
type.
Allegation(s):
It is alleged the client was financially exploited by the alleged perpetrator (AP) when the AP
directed the client to perform labor services on the property for an unequitable exchange of
goods.
Investigative Findings and Conclusion:
Financial exploitation was substantiated. The AP was responsible for the maltreatment. The AP
exploited the client when the AP promised gifts in exchange for work around the facility. Abuse
by the AP was also discovered during the course of this investigation and is also substantiated.
The AP abused the client with constant berating, bribes, manipulation, and threats in an effort
to keep the client from reporting the abuse.
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The investigation included interviews with facility staff, former facility staff, and the client’s
support and care team in the community, i.e. therapists, crisis intervention workers, mental
practitioners, and case managers. Client records and facility policies and procedures were
reviewed. The client was interviewed several times over the course of the investigation.
The client received comprehensive home care services for diagnoses that included anorexia,
depression, attention deficit disorder, self‐harm, and a significant history of suicidal tendencies.
The client required assistance with medication management, self‐care reminders, and mental
health monitoring according to a care plan.
The client was interviewed during the on‐site investigation and denied being financially
exploited or abused. The client did report doing work around the facility and said they enjoyed
being kept busy and receiving gifts from the AP. The client said, “I call [AP] my mom. She lets
me do work and earn stuff.” The services the client received from the provider were all paid for
by the State of Minnesota and healthcare coverage was provided by government medical
assistance.
Interviews with the client’s support and care team members from the community, former staff,
current staff, and a review of Minnesota Adult Abuse Reporting Center reports confirmed the
client was providing labor services for the provider at the direction of the AP. During the onsite
investigation, the client was observed shoveling snow and applying salt to walkways at the
direction of AP. Those interviewed said the client gave the AP $97 a month, provided as part of
the client’s state assistance services and, in return, the AP would buy or promise to buy the
client gifts to include payment for the use of a cellular phone in exchange for the labor. Those
interviewed said the client performed construction type labor services for the facility at the
AP’s direction. Those interviewed stated the $97 belonged to the client and was to be used by
the client for the client’s personal needs.
During an interview, a home health aide said she saw the AP walk into the client’s room, knock
items off a shelf, and yell at the client because she wanted the client to be “a guy” again. The
home health aide said the AP was swearing and using gestures as she demeaned the client.
During an interview with another home health aide, the home health aide said the AP called the
client worthless and asked the client, “Why are you alive?” The AP would challenge the client’s
sexual identity and tell the client this is why the client’s father will not talk to the client.
Those interviewed also said the client was repeatedly verbally abused, threatened, and
manipulated by the AP with the promise of gifts. Those interviewed indicated they believed the
client was abused by the AP and said the client would lie to investigators because the client had
been so manipulated by the AP. In addition, the client was observed referring to management
staff as mom, aunt, and sister. The AP would threaten the client that they could no longer refer
to her as “mom” if the client did not lie for the AP. The client’s support and care team
members said this created severe boundary issues for the client. They also said the client was

Page 3 of 4
recently hospitalized for their mental health condition and has not yet returned to their mental
health baseline as a result of the abuse they suffered. Those interviewed said the facility
promoted a culture of abuse that led to the recent decline of the client, and the client was
severely harmed as a result.
The AP was interviewed and denied the allegations.
In conclusion, financial exploitation and abuse are substantiated against the AP.
Financial exploitation: Minnesota Statutes, section 626.5572, subdivision 9
"Financial exploitation" means:
(a) In breach of a fiduciary obligation recognized elsewhere in law, including pertinent
regulations, contractual obligations, documented consent by a competent person, or the
obligations of a responsible party under section 144.6501, a person:
(1) engages in unauthorized expenditure of funds entrusted to the actor by the vulnerable adult
which results or is likely to result in detriment to the vulnerable adult; or
(2) fails to use the financial resources of the vulnerable adult to provide food, clothing, shelter,
health care, therapeutic conduct or supervision for the vulnerable adult, and the failure results
or is likely to result in detriment to the vulnerable adult.
(b) In the absence of legal authority a person:
(1) willfully uses, withholds, or disposes of funds or property of a vulnerable adult;
(2) obtains for the actor or another the performance of services by a third person for the
wrongful profit or advantage of the actor or another to the detriment of the vulnerable adult;
(3) acquires possession or control of, or an interest in, funds or property of a vulnerable adult
through the use of undue influence, harassment, duress, deception, or fraud; or
(4) forces, compels, coerces, or entices a vulnerable adult against the vulnerable adult's will to
perform services for the profit or advantage of another.
Abuse: Minnesota Statutes section 626.5572, subdivision 2
"Abuse" means:
A violation includes any action that meets the elements of the crime, regardless of whether
there is a criminal proceeding or conviction.
(b) Conduct which is not an accident or therapeutic conduct as defined in this section, which
produces or could reasonably be expected to produce physical pain or injury or emotional
distress including, but not limited to, the following:
(1) hitting, slapping, kicking, pinching, biting, or corporal punishment of a vulnerable adult;
(2) use of repeated or malicious oral, written, or gestured language toward a vulnerable adult
or the treatment of a vulnerable adult which would be considered by a reasonable person to be
disparaging, derogatory, humiliating, harassing, or threatening;
(3) use of any aversive or deprivation procedure, unreasonable confinement, or involuntary
seclusion, including the forced separation of the vulnerable adult from other persons against
the will of the vulnerable adult or the legal representative of the vulnerable adult.
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Vulnerable Adult interviewed: Yes
Family/Responsible Party interviewed: Yes
Alleged Perpetrator interviewed: Yes
Action taken by facility:
No action was taken by the facility to prevent further occurrences.

cc:

Health Regulation Division – Home Care and Assisted Living Program
The Office of Ombudsman for Long‐Term Care
Aitkin County Sheriff
Hill City Police Department
Aitkin County Attorney
Minnesota Board of Nursing

