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Date Concluded: January 3, 2019
Date of Visit: November 6, 7, 8, 19, 20, and
21, 2018

Name, Address, and County of Facility
Investigated:
Chappy’s Golden Shores
540 Park Avenue
Hill City, MN 55748
Aitkin County

Name, Address, and County of Housing with
Services Registration:
Chappy’s Golden Shores
540 Park Avenue
Hill City, MN 55748
Aitkin County

Facility Type: Home Care Provider

Investigator’s Name:
Darin Hatch, Special Investigator Senior
Amy Hyers, RN, Special Investigator

Finding: Substantiated, facility and individual responsibility
Nature of Visit:
An unannounced visit was conducted to investigate an allegation of maltreatment, in
accordance with the Minnesota Reporting of Maltreatment of Vulnerable Adults Act, Minn.
Stat. 626.557, and to evaluate compliance with applicable licensing standards for the provider
type.
Allegation(s):
It is alleged the client was abused when alleged perpetrators, AP1 and AP2, engaged in sexual
relations with the client.
Investigative Findings and Conclusion:
Abuse was substantiated. The facility and AP1 and AP2 were responsible for the maltreatment.
AP1 and AP2, both staff members at the facility, engaged in sexual relations with the client.
The facility chose not to intervene or report the allegations.
The investigation included interviews with facility staff, former facility staff, and the client’s
support and care team in the community, i.e. therapists, crisis intervention workers, mental
practitioners, and case managers. The client was interviewed. Client records and facility
policies and procedures were reviewed. The client no longer lived at the facility at the time of
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the onsite investigation. Interviews from other investigations related to this provider revealed
former staff suspected the client had engaged in consensual sex with AP1 and AP2. Minnesota
Department of Health staff filed a Minnesota Adult Abuse Reporting Center report after
learning of the suspected maltreatment and notified law enforcement.
The client received comprehensive home care services for diagnoses that included quadriplegia
and polysubstance abuse. The client was confined to a power wheelchair. The client received
assistance with medication management, catheter cares, bathing, dressing, grooming, transfer
assistance of two with a mechanical lift, safety with smoking, and incontinence cares according
to a care plan.
The client was interviewed and denied the allegations. However, the client previously admitted
the allegations to several staff members shortly after the alleged incidents occurred. The client
did admit to being very intoxicated at the time of one of the alleged sexual encounters.
Interviews with facility staff, former staff, family, and the client’s support and care team in the
community revealed AP1 was alleged to have had sex with the client on at least two occasions.
Of those interviewed, eight people said they believed AP1 more likely than not had sexual
relations with the client based on statements made by the client after the incidents occurred.
AP2 was alleged to have had sex with the client after the client got her wheelchair stuck, and
the facility sent AP2 to rescue the client. A witness said that they observed AP2 with his pants
unbuckled and the client lying on the ground. Six people interviewed said they believed AP2
more likely than not had sexual relations with the client based on statements made by the
client after the incident occurred.
Those interviewed said they notified the owner of the facility of the suspected abuse, but were
told not to report the abuse to the police or to the State. The owner said she investigated the
allegations, but did not report the suspected maltreatment to the police or to the State.
Those interviewed said the client would likely lie to investigators because she was embarrassed
and ashamed for engaging in sexual relationships with staff. Moreover, interviews revealed
facility staff had recently threatened the client and her current boyfriend in an effort to coerce
them into not talking to investigators.
AP1 and AP2 were interviewed and denied the allegations.
In conclusion, abuse was substantiated against the facility and AP1 and AP2.
Abuse: Minnesota Statutes section 626.5572, subdivision 2
"Abuse" means:
(a) An act against a vulnerable adult that constitutes a violation of, an attempt to violate, or
aiding and abetting a violation of:
(1) assault in the first through fifth degrees as defined in sections 609.221 to 609.224;
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(2) the use of drugs to injure or facilitate crime as defined in section 609.235;
(3) the solicitation, inducement, and promotion of prostitution as defined in section 609.322;
and
(4) criminal sexual conduct in the first through fifth degrees as defined in sections 609.342 to
609.3451.
A violation includes any action that meets the elements of the crime, regardless of whether
there is a criminal proceeding or conviction.
(b) Conduct which is not an accident or therapeutic conduct as defined in this section, which
produces or could reasonably be expected to produce physical pain or injury or emotional
distress including, but not limited to, the following:
(1) hitting, slapping, kicking, pinching, biting, or corporal punishment of a vulnerable adult;
(2) use of repeated or malicious oral, written, or gestured language toward a vulnerable adult
or the treatment of a vulnerable adult which would be considered by a reasonable person to be
disparaging, derogatory, humiliating, harassing, or threatening;
(3) use of any aversive or deprivation procedure, unreasonable confinement, or involuntary
seclusion, including the forced separation of the vulnerable adult from other persons against
the will of the vulnerable adult or the legal representative of the vulnerable adult; and
(4) use of any aversive or deprivation procedures for persons with developmental disabilities or
related conditions not authorized under section 245.825.
(c) Any sexual contact or penetration as defined in section 609.341, between a facility staff
person or a person providing services in the facility and a resident, patient, or client of that
facility.
(d) The act of forcing, compelling, coercing, or enticing a vulnerable adult against the vulnerable
adult's will to perform services for the advantage of another.
Vulnerable Adult interviewed: Yes
Family/Responsible Party interviewed: Yes
Alleged Perpetrator(s) interviewed: Yes
Action taken by facility:
No action was taken by the facility to prevent further occurrences.
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