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Office of Health Facility Complaints 

How to Create a Password and 
Perform Initial Login 
1. Go to: https://apps.health.state.mn.us/nhir/ (add it to your “favorites”)
2. Select “Login” in the upper right corner.
3. Look below the email and password boxes.
4. Select “Forgot Password”.
5. You will be prompted to enter your Username (or Email).
6. Enter your Username and click “Submit”.
7. You will then receive and email with a link (the link is only good for 5 minutes).
8. Click the link emailed to you, and you will be prompted to create a password.
9. Your password must be 10 characters with 1 upper and 1 lower case letter.
10. Once created – click submit. 
11. Then log into the system with your Username and the Password you just created.
12. “Accept” the Attestation and you will be taken to the “Home” screen.

https://apps.health.state.mn.us/nhir/


Office of Health Facility Complaints 

Select Login
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Office of Health Facility Complaints 

Select Forgot Password

4



Office of Health Facility Complaints 

Enter Email or Username and Click Submit

5



Office of Health Facility Complaints 

Password Reset Email Text (sample)

• Someone just requested to change your Health Regulation Division -
Nursing Home Incident Reporting - Realm account's credentials. If this was 
you, click on the link below to reset them.

• https://apps.health.state.mn.us/auth/realms/hrd-nhir-realm/login-
actions/reset-
credentials?code=xq9TjVpZxsepKKLtvzDhrOBFcAPfynZAw5LKpg-
kWxs.935a1493-79f1-4e12-9214-53d7f51a2f13&execution=55121124-
8620-498e-8578-ce9f69daf066&key=M6Ptr8a6Qy

• This link will expire within 5 minutes.
• If you don't want to reset your credentials, just ignore this message and 

nothing will be changed.

https://apps.health.state.mn.us/auth/realms/hrd-nhir-realm/login-actions/reset-credentials?code=xq9TjVpZxsepKKLtvzDhrOBFcAPfynZAw5LKpg-kWxs.935a1493-79f1-4e12-9214-53d7f51a2f13&execution=55121124-8620-498e-8578-ce9f69daf066&key=M6Ptr8a6Qy


Office of Health Facility Complaints 

Enter Email or Username and Password and 
Click Log In
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Office of Health Facility Complaints 

Select Accept
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