
 

 

  

Managing Your Medical Cannabis Registry Account  
A  G U I D E  F O R  H E A L T H  C A R E  P R A C T I O N E R S 
07/31/2020 



M A N A G I N G  Y O U R  M E D I C A L  C A N N A B I S  R E G I S T R Y  A C C O U N T  

i 

 

 

Managing Your Medical Cannabis Registry Account 

Minnesota Department of Health 
Office of Medical Cannabis 
PO Box 64882 
St. Paul, MN 55164-0882 
651-201-5598  
health.cannabis@state.mn.us 
www.health.state.mn.us/medicalcannabis 

To obtain this information in a different format, call: 651-201-5598.  



M A N A G I N G  Y O U R  M E D I C A L  C A N N A B I S  R E G I S T R Y  A C C O U N T  

ii 

Contents 
Introduction ................................................................................................................................ 1 

Step 1: Log in to your Registry page ........................................................................................... 1 

Step 2: Certify/Recertify a new patient to you ........................................................................... 2 

Step 3: View your patient information ....................................................................................... 4 

Step 4: Allow for caregiver .......................................................................................................... 5 

Step 5: Complete patient experience survey .............................................................................. 5 

Step 6: Update account information .......................................................................................... 5 

Step 7: Edit account settings ....................................................................................................... 6 

Step 8: Log out of your account .................................................................................................. 6 

 



M A N A G I N G  Y O U R  M E D I C A L  C A N N A B I S  R E G I S T R Y  A C C O U N T  

1 

 

Introduction 
We created this reference guide to help health care practitioners complete common tasks in 
the Medical Cannabis Registry. 

Step 1: Log in to your Registry page 
1. Select “Registry Login/Create Account” from the Office of Medical Cannabis 

(https://www.health.state.mn.us/people/cannabis/) web page. 

 
2. Select “Log in to the Minnesota Medical Cannabis Registry” link at the bottom of the screen, 

as shown.  

 

https://www.health.state.mn.us/people/cannabis/
https://www.health.state.mn.us/people/cannabis/
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3. Select “Login” to continue.  

 
4. On the Login screen, type in your username/email and password, and click “Login.”  

 

Step 2: Certify/Recertify a new patient to you 
1. To certify a new patient or re-certify a patient new to you, click on “Certify Patient.” 
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2. Complete the Patient Information form and select “Submit” as shown below. 
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3. A validation message appears at the top of screen.  

 

Step 3: View your patient information 
1. To view a patient’s account including transactions, click on “My Patients” on your 

homepage and then do a search for the patient. Locate the patient on the right side of 
screen and click “View” to pull up the account.  

To view patient notes entered by Health Care Practitioner(s) or Cannabis Patient Center 
(CPC) staff, or to add notes to the patient account, select “Notes.” 

To re-certify your patient, select “Recertify.” 

 
After pulling up the patient account, you can view the patient, parent/legal guardian/spouse 
and caregiver information, medical conditions, self-evaluations and dispensing transactions. To 
view a transaction, scroll down to the dispensing section and select “View.”  
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Step 4: Allow for caregiver 
1. You can allow a patient to have a caregiver after certification by clicking on the “Allow a 

Caregiver” button by the patient’s name, as shown. Proceed to Step 5 if you do not wish to 
allow a caregiver for your patient at this time.  

 

Step 5: Complete patient experience survey 
1. Click on “Surveys” on your homepage to submit your patient experience surveys. Continue 

to Step 6 if you do not wish to take this action.  

Then select the patient survey you would like to complete on the HCP Patient Experience 
Surveys page.  

 

Step 6: Update account information  
1. From your homepage, click “Edit” to update your personal information including your 

name and phone number. Continue to Step 7 if you choose not to edit your information.  
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Step 7: Edit account settings  
1. On your Practitioner homepage, click on your username/email address on the right hand 

corner. Then select “Account Settings” to change your password and username/email 
address.  

Go to Step 8 if you do not want to change your account settings at this time. 

 
2. Click “Change Username/Email” to edit your email address/username. Click “Change 

Password” to change your password.  

 

Step 8: Log out of your account 
1. Select your username/email address on the right hand corner, and click on “Logout” to 

successfully logout of your account.  
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