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Completing the MIIC Data Use Agreement 
M I I C  U S E R G U I D A N C E  A N D  T R A I N I N G R E S OU RC E  

This document will provide information on how to complete and submit the electronic 
Minnesota Immunization Information Connection (MIIC) Data Use Agreement (DUA). 
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Background 
Data privacy, security, and data quality are top priorities for MIIC. Organizations must complete 
and submit a DUA before being set up in MIIC, and every three years while participating, as a 
commitment to upholding these priorities. Starting October 2020, the DUA must be submitted 
electronically using the process outlined below. 

This DUA is completed at the organizational level. Individuals seeking a MIIC user account 
should contact their MIIC Administrator or the MIIC Help Desk at health.miichelp@state.mn.us. 

Starting the Data Use Agreement 
Access the electronic DUA at Participating in MIIC 
(https://www.health.state.mn.us/people/immunize/miic/participate/index.html). 

  

mailto:health.miichelp@state.mn.us
https://www.health.state.mn.us/people/immunize/miic/participate/index.html
https://www.health.state.mn.us/people/immunize/miic/participate/index.html
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Organization Information 
▪ Please enter information for all required fields. 

▪ If you are currently using MIIC, please enter your MIIC Organization Code. 

▪ Choose the organization type that most closely matches your organization’s functions and 
purpose. Find more detailed definitions of these organization types at Frequently Asked 
Questions: MIIC Data Use Agreement 
(https://www.health.state.mn.us/people/immunize/miic/participate/duafaq.pdf). 

▪ If the DUA covers multiple facilities, provide information for the facility that is at the top 
level of your organization – oftentimes referred to as the umbrella or parent of an 
organization. In some cases this may be the organization’s administrative office instead of 
an operational clinic. 

 

https://www.health.state.mn.us/people/immunize/miic/participate/duafaq.pdf
https://www.health.state.mn.us/people/immunize/miic/participate/duafaq.pdf
https://www.health.state.mn.us/people/immunize/miic/participate/duafaq.pdf
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Uploading a Facilities Spreadsheet 
If an organization’s DUA covers more than one facility, the organization must list all of those 
facilities in the facilities spreadsheet template and upload the file. 

▪ Download and save a copy of the template by selecting the “Facilities Spreadsheet 
Template.xlsx” link. 

▪ When your spreadsheet is complete, click the green “Upload file” link. 

 
▪ Click “Browse…” to search for and select your document. Then click the blue “Upload file” 

button.  

 
▪ If you need to make any corrections to your facilities spreadsheet, click “Upload new 

version” or “Remove file” to upload the corrected spreadsheet. 
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Organizational Contact Information 
Depending on your organization type, MIIC may require organizations to provide a contact 
person for several MIIC-specific contacts: 

▪ Authorized Representative 

▪ MIIC Administrator 

▪ Immunization Record Contact 

▪ MIIC Technical Contact 

Note: The same individual can be listed for multiple contacts. 

Data Use Agreement Signature 
▪ The Authorized Representative must submit an electronic signature by typing their name in 

the signature box.  

 

Data Use Agreement Submission 
▪ When you are ready to complete the DUA, click “Submit” on the final screen. 
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Data Use Agreement Confirmation 
▪ After submitting the DUA you will be directed to a confirmation page, which will list your 

Form ID. 

▪ To maintain a copy of the completed DUA for your records, download the PDF via the 
button on the bottom of the screen. 

▪ To end, click “close survey” in the top left corner or close your browser. 

▪ A staff member from the MIIC Help Desk will contact you via email once the DUA has been 
processed. This may take up to 5 business days. 

Note: If you have questions about the status of your completed DUA, contact the Help Desk at 
health.miichelp@state.mn.us and reference your Form ID. 

 

Save & Return Later Function 

mailto:health.miichelp@state.mn.us
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If at any point you need to step away from the DUA, you can save your progress by clicking the 
“Save & Return Later” button at the bottom of the screen.  

 
A pop-up window will display your return code. Note this code as you will need this to be able 
to return at a later time. 

 
In addition to the return code, you will need the survey link. The survey link can be obtained 
one of two ways. 

1. Bookmark the page. 

2. Receive the code via email. 

a. Enter your email address and click “Send Survey Link.” 

 

Returning to the Agreement 
Navigate to the page by either: 

1. Choosing your bookmark for the page OR 

2. Clicking the survey link in the email you received. Click “Returning?” in the top right corner 
and select the “Continue the survey” button. 

Enter your return code and click “Submit your Return Code.” You will be taken to the beginning 
of the DUA. Click “Next Page” to navigate to the page you left off on. 
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Minnesota Department of Health 
Minnesota Immunization Information Connection 
PO Box 64975 
St. Paul, MN 55164-0975 
651-201-5207 
health.miichelp@state.mn.us 
www.health.state.mn.us/people/immunize/miic 

10/07/20 

To obtain this information in a different format, call: 651-201-5207. 

mailto:health.miichelp@state.mn.us
http://www.health.state.mn.us/
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