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Promoting Immunization Quality Improvement 
S U P P O R T I N G  I M M U N I Z A T I O N  P R O V I D E R S

As immunization coverage rates throughout Minnesota remain lower than desired, providers continue to explore 
ways they can increase rates within their clinics and throughout their communities. The Minnesota Department of 
Health (MDH) Immunization Quality Improvement (QI) team is available for consultation and customized 
assistance to support providers in projects and activities aimed at increasing their organization’s immunization 
coverage rates. 

What is immunization quality improvement? 
Immunization quality improvement (QI) is a term used to refer to any project or activity that promotes vaccination 
and/or a coordinated, supportive approach to immunization practices. 

How can the QI team help you? 
 Consult on new or existing quality improvement projects or plans.
 Assess current workflows to highlight strengths and offer suggestions on opportunities for process

improvement.
 Share your clinic’s current immunization rates based on data reported to the Minnesota Immunization

Information Connection (MIIC) (www.health.state.mn.us/people/immunize/miic).
 Offer training on the use of MIIC functionality to support immunization activities.
 Provide technical assistance and resources pertaining to selected areas of focus, such as strengthening

immunization communications or facilitating return to clinic.
 Connect your project team to additional MDH resources.

Have questions or ready to get started? 
Email Health.IQIP@state.mn.us to connect with the team. 

Minnesota Department of Health 
Minnesota Immunization Information Connection (MIIC) 
PO Box 64975 
St. Paul, MN 55164-0975  
www.health.state.mn.us/miic  
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To obtain this information in a different format, call: 651-201-5207. 
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